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Equality & Diversity 

Sparks Learning is committed to promoting equality and celebrating diversity amongst its employees. We will follow a person-centred approach with the aim to identify and build on individual strengths and development needs to allow employees to achieve the relevant competencies set out in their job roles and thereby improve the service we deliver to the learners we support. 

Sparks Learning is committed to ensuring that all employees are treated fairly and that all staff feel safe, comfortable and valued at their place of work. 

We operate zero-tolerance on bullying and harassment. Any instances of alleged behaviour which could cause upset to a fellow staff member will be fully investigated under our disciplinary procedure. 

Harassment as defined in the Equality Act 2010 is: 

Unwanted conduct related to a relevant protected characteristic, which has the purpose or effect of violating an individual’s dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment for that individual. 


Bullying may be characterised as: 
Offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power through means that undermine, humiliate, denigrate or injure the recipient.



Examples of such behaviour may include:
· The use of inappropriate language 
· Threatening behaviour to a group or individual 
· Comments or correspondence which can be seen as breaking personal boundaries 
· Persistent, unwanted personal contact in, or outside of, work
· The use of personal information in an attempt to intimidate or influence someone’s actions/beliefs
· Deliberate exclusion or victimisation of a group or individual 
· Encouragement and/or spreading of malicious rumours (slander)
· Unfair treatment [the above list is not exhaustive] 

Any employee who believes they have experienced any of the above in the workplace, is encouraged to log their complaint under the company grievance procedure. The Directors encourage open and honest communication and all concerns will be addressed promptly and respectfully.

Sparks Learning Limited respects and values all its staff, volunteers, parents, students and visitors. Our aim is to create an enjoyable working environment that recognises diversity and enables everyone to contribute fully and to reach their full potential. 

Our aim is that everyone is treated solely on the basis of their merits, ability and potential and that: 

·  Individuals are treated fairly, with dignity and respect regardless of their age, marital status, disability, race, faith, gender, nationality, social background, sexual orientation, spent criminal convictions or for any other reason
·  All individuals are encouraged to reach their full potential 


Sparks Learning will promote an inclusive and supportive environment. We also operate a zero-tolerance on bullying and harassment and any instances of alleged behaviour which could cause offence to a fellow team member will be fully investigated under our disciplinary procedure. 



Areas of Responsibility 
All Employees have a duty to follow the guidance provided in this policy and are expected to raise any concerns appropriately. The enforcement of this policy is ultimately the responsibility of the Directors, and the content shall be reviewed on an annual basis.

Breach of Policy 
If you do experience or observe any form of harassment, discrimination or unfair treatment please talk to a Director in the first instance who will take the matter seriously and investigate the situation fully or advise you on what to do. Where appropriate the grievance and disciplinary procedures may be utilised. 
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